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1 Overview

iQ.Suite Trailer allows to integrate predefined text blocks into emails according to specific rules. It is possible to configure

individual trailers for different groups of persons and, for instance, generate them in different languages.

As of iQ.Suite 12.3 for Lotus Domino, it is also possible to integrate images into emails. This allows to combine company
information, legal notices, disclaimers or individual signatures with graphic elements (such as the company logo) and have
this information added to emails in a server-controlled process. The images are added to the email as attachment and

inserted in the HTML body of the email at a freely configurable position.

1.1 License Terms

To be able to integrate images into email trailers, you need a regular iQ.Suite Trailer license.

1.2 System Requirements

iQ.Suite Trailer for Lotus Domino

Domino Server 7.0.2 - 8.x
Traditional administration console: Notes client Version 7.0 to 8.x.
New administration console: Eclipse-based standard Notes client Version 8.0.2 or later,
installed on each workplace where iQ.Suite Trailer is to be configurable.
Current browser version as default browser:
Internet Explorer 7.0 or later
Mozilla Firefox 3.0 or later

JavaScript must be enabled.

GROUP BUSINESS SOFTWARE AG WWW.GROUP-TECHNOLOGIES.COM PAGE 1
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2 iQ.Suite Trailer for Lotus Domino

Until now, images could only be included in the email bodies of Richtext emails. Using the Java-based Eclipse
technology, a further administration console with a new graphical user interface is now available. Used in
combination with the traditional administration console, iQ.Suite Trailer now also allows to integrate images in

GIF, PNG or JPG format into MIME emails.

2.1 Installation

2.1.1 Notes Client Extension
Administrator side

To be able to use the iQ.Suite Trailer functionality provided as of Version 12.3, the Notes client needs to be extended. This
requires basic skills in the use of widgets (window objects)l.

1. Install iQ.Suite Version 12.3 or higher.

2. Check that the admin_frontend.xml file and the g_update.nsf database are located in the iQ.Suite data directory

under <updates.

® The database contains the client extensions (plug-ins) needed to use iQ.Suite Trailer. The XML file above

defines the storage location of the database. The database is referred to through the Replica ID.

282 The toolbar for widgets must be visible in order to access the 'My Widgets’ area. The Notes client settings
.. required to this end depend on the client version used.
In the Notes client 8.0.2, these settings are located under: FILE -> PREFERENCES -> WIDGETS -> ENABLE THE

CHECKBOX: SHOW WIDGET TOOLBAR AND THE MY WIDGETS SIDEBAR PANEL.

3. Integrate the admin_frontend.xml file into the "My Widgets’ sidebar of the Notes client.

1.  For further information please refer to the IBM Lotus Domino documentation.
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GPreferences =] 3 I
Itype Filter kext Widgets (CR v
- Accounts

-
[

-
[

- Basic Motes Client Configuratior

- Calendar and To Do

- Composite Application Editor
- Contacts

- Feeds

- Fonts and Colors

- Home Portal Account
- Live Text

- Locations

- Log Setkings

- Mail

- Motes Ports
- Regional Settings

- Replication and Sync
- Search

- 5pell Check

- Toolbar
‘Web Browser

Windows and Themes

- 110, Suike

Fill in all Fields and click Apply to populate the categories list,

v Show Widget Toolbar and the My Widgets Sidebar panel

Catalog server: I

Browse. ., |

Catalog name {.nsf): I

Categories to install:

Deselect All |

4

4. The iQ.Suite Trailer components are installed and the Notes client restarted. This may take a few seconds.

5. Select PREFERENCES -> 1Q.SUITE -> CONFIGURATION and click the ADD button.

a) Check that the Server name or the server’s IP address is set correctly and points to the correct iQ.Suite data

directory of the server. If iQ.Suite has been installed on multiple servers, you may switch between servers.

Click ADD to define these servers.

Server: domB4a1 FigSuite -

iz Documents

b) The new administration console is available in two default languages: German and English. You can change

the default setting either manually ('Selection’) or dynamically according to the 'Content Language’ of the
Notes client used (set in the notes.ini file). The language of the new administration console does not have to be

the same as for the traditional administration console.

¢) Change these settings manually as required and verify the installation of the iQ.Suite components under: HELP

User side

®

GROUP BUSINESS SOFTWARE AG

-> ABOUT IBM LOTUS NOTES... -> FEATURE DETAILS.

Every user who is to be able to configure iQ.Suite Trailer needs to integrate the admin_frontend.xml file in the

Notes client. Use one of the following methods to provide the users with the XML file:

a shared directory
by email

through a widget catalog

WWW.GROUP-TECHNOLOGIES.COM PAGE 3



http://www.group-technologies.com/de/

tech m doc

The users import the XML file into the 'My Widgets’ sidebar panel of the Notes client, e.g. via Drag&Drop.

As an alternative, you can also publish the XML file in the widget catalogl. To do so, in the Domino Administrator of your
Notes client, provide the users with appropriate rights for using widgets. Please note that the users require the following
information:

Server where the widget catalog is located (Catalog server).

Widget category that includes the admin_frontend.xml file (Categories to install).

Itype Filter kext Widgets

- Basic Motes Client Configuratior
-Calendar and To Do
- Composite Application Editor ¥ show widget Toolbar and the My widgets Sidebar panel

Fill in all Fields and click Apply to populate the categories list,

-
EHTE

- Contacts
- Domiclipse
- Feeds Catalog name {.nsf): Itoolbox.nsf
:2:: Portal Account Eeticgaitos e el . Guite Trailer Deselact Al |
-IBM Lotus Symphony
- I Suite

[#- Install{Update

- Live Text

- Locations

- Log Setkings

[ Mail

- Motes Ports

- Regional Settings

- Replication

- Repton

- Sametime

- Search

- 5pell Check

- Toolbar

- Web Browser

Appl
4| | »] &l
[8]4 I Cancel |

Catalog server: IdomS.ffrortend

el
[+

-

el
[+

el
[+

el
[+

1.  For further information please refer to the IBM Lotus Domino documentation.
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2.1.2 Starting the New

IQ SENte

iQ.Suite Administration Console

To integrate images into email trailers, you need make a number of settings in both the new and the traditional administra-

tion console.

1. Open the new iQ.Suite administration console: NOTES CLIENT -> DROPDOWN MENU: OPEN -> 1Q.SUITE:

B O

| & = O

{h\ Hame

BT zenver: domast fiasuite

= l\j Trailer

| Documents

Sl Images

ﬁ Search Patterns
}I‘_ Motes Data Sources

Trailer

Trailer uses e-mail headers and footers to
include legal notes in e-mail
correspondence. In addition, security notes,
disclaimers and company information can
be integrated centrally into outgoing e-mail.
Additional functions enable time limits for
such supplements to be set depending on
persons, groups and Internet domains.
Easy configuration and central
administration allow optimum usage.

B Trailer

Business Mails

Internal Mails

Append Information Append User Signatu

educed Liability Risks, Consistent E-Mail Signature|

©

@)

Menu bar

“ZReset

Resets the current configuration. This means that your settings are reset to the state when last
saved. All configuration changes performed since then will be lost.

E Save

Saves the entire configuration.

& New

Inserts a new configuration object, e.g. a Trailer document.

@Deletel

Deletes an existing configuration object, e.g. a Trailer document.

®

Navigation area

Documents

Documents are also being used in the traditional administration console to be able to include varying
trailer texts in Trailer jobs. To add images to trailers, the Trailer documents need to be configured in
the new administration console. The configuration principle is the same. Please note that assigning a
Trailer document to a Trailer job is performed in the traditional administration console.

Images

To be able to append images to emails, the images are uploaded to the iQ.Suite server. For a better

overview, images are managed under Image Categories.

! GROUP BUSINESS SOFTWARE AG
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Search Patterns Trailer search patterns are used to optimize the position of the trailer within the email.
Refer to “Creating Search Patterns” on page 13.

Notes Data Notes data sources are used to set the rules according to which the placeholders included in Trailer
Sources documents are resolved.

Refer to “Using Notes Data Sources (Individual Signature)” on page 12.

. If iQ.Suite is operated on several servers, you may switch to the administration console of another
iQ Server:

server. This requires that the server has been defined accordingly under PREFERENCES -> 1Q.SUITE ->
ADD CONFIGURATION.

. Identifies objects currently being processed and not saved yet.

@ Identifies disabled objects such as, for instance, Trailer search patterns.

Display area

Displays the iQ.Suite configuration.

GROUP BUSINESS SOFTWARE AG WWW.GROUP-TECHNOLOGIES.COM PAGE 6
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2.2 Configuration

2.2.1 Trailer Document Configuration

To be able to add images to Trailer documents, the latter need to be configured in the new administration console. Assign-

ing the Trailer documents to Trailer mail jobs is performed in the traditional administration console. Refer to “Assigning a

Document to a Trailer Job” on page 14.

@ Trailer documents created in the new administration console can only be used for the Trailer Mail Job

Advanced (stored in the g_trailer_advanced.nsf database).

Trailer documents created in an iQ.Suite Version < 12.3 can only be used for the Trailer Mail Job (stored in the

g_trailer.nsf database).

1. Create a new Trailer document: DOCUMENTS -> RIGHT-CLICK -> NEW: DOCUMENT.

2. Openthe General tab and assign a Name to the Trailer document. Where required, enter the validity period for the
trailer. The trailer will be appended to emails during the period set in the Start date and End date fields. Please

note that the server time is specified here. If no dates are set, the trailer remains valid indefinitely.

iQ Server: doma51 JiaSuite -

= &] Trailer

= ﬂ Docurnents

ﬂ SAMPLE - Personalized Trailer with Company Logo
i | SAMPLE - Legal Disclaimer

IJ SAMPLE - Marketing Trailer with Image

----- [i% Trailer - CEBIT Harnaver 2010

Sl Images

Search Patterns
[+ Motes Data Sources

ZReset [=save @ New @ Delete

Documents

Configuration of th

Mame: | Trailer - CEEIT Hanniover 2010

Enabled: & ¥es © Mo

General | HTML | Plaintext | Mokes Data Source | Images | Details |

[V Use for a period of time only

Start date: [01.02.2010 = Enddate: [06.03.2010 =

Used in the Following jobs:

ame I Enabled I Last Modification Date | Details |

Only an enabled document can be appended as a trailer to an email (even when the job itself is Active). The
advantage of a enabling/disabling Trailer documents separately is that it simplifies administration. For

instance, when normally several Trailer documents are appended to an email, but one of these documents is

to be omitted for some reason, you can simply disable this Trailer document. This allows for temporary

changes without having to modify the job.

3. Use the HTML and Plaintext tabs to create and set the desired trailer texts according to the email body format.
The trailer text specified under the HTML tab will be appended to email bodies in HTML format, while the trailer
text specified under the Plaintext tab will be appended to email bodies in text format.

As HTML and Plaintext are not displayed in the same way, the trailer texts may differ in their layout and structure
according to the email format. For instance, in unformatted Plaintext you can use line breaks for structuring pur-

poses, while the HTML format allows to highlight text by way of font properties (bold, color etc.). Please note that

images can only be inserted into trailers in HTML format.

GROUP BUSINESS SOFTWARE AG
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llicl Server domas1 Ji0Suits

= h\_] Trailer
1-{i8] Documents
a SAMPLE - Personalized Trailer with Company Logo
i | SAMPLE - Legal Disclaimer
a SAMPLE - Marketing Trailer with Image
i Trailer - CEBIT Hannover 2010
Sl Images
+-0 Search Patterns
_P’_ Motes Data Sources

ZReset [=5ave @ New @ Delete

Documents
Caonfiguration ofthe s

Mame: | Trailer - CEEIT Hanniover 2010

Enabled: & ¥es © Mo

General |HTML | Flainkext | Mokes Data Source | Images | Details|

O AR o s e

: Shle ~ Format Mormal
e

—> Your

o Company

a) For HTML emails, the editor used (FCKeditor) provides a multitude of formatting options to individually design
the trailer. Besides standard formatting options (such as font properties, including tables or links), this applica-

tion also allows to insert images into HTML text®. The HTML text specified here is inserted into the HTML email

body of MIME emails.

If you open the source code ( Source
that it cannot be guaranteed that the HTML functionality is fully supported by all email clients.

b) To append a trailer to a text email, the trailer must be available in Plaintext. This means that the trailer cannot

), you can also enter HTML code manually. However, please note

be formatted in any way. Use the Plaintext tab to define another trailer text or layout for text emails. This

allows to adapt the trailers to the specific requirements of Plaintext emails. The text specified here is inserted

into the Plaintext email body of MIME emails.

If an email does have an email body, an empty Plaintext body is created after which the Trailer document is
inserted.

1.  For details on the editing options please refer to the FCKeditor documentation.

GROUP BUSINESS SOFTWARE AG
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2.2.2 Inserting an Image into the Trailer Document

As of iQ.Suite 12.3, you can integrate images into the trailer of an HTML email.
Two methods are available:

a) ‘“Inserting an Image from the iQ.Suite Server” on page 9

b) ‘“Inserting an Image via an HTTP Link” on page 11

@ Please note that images can only be inserted into HTML emails.

2.2.2.1 Inserting an Image from the iQ.Suite Server

If you wish to permanently integrate images into Trailer documents, the images need to be uploaded to the iQ.Suite server

first. Then, they can be integrated into a Trailer document.

Uploading an image to the iQ.Suite server

In the new iQ.Suite administration console, the images to be appended to emails are managed under IMAGES. To build a
specific storage structure you can create image categories that allow to store images, for instance, for each department

separately.

Proceed as follows:

1. Create a new image category under: IMAGES -> RIGHT-CLICK -> NEW: IMAGE CATEGORY. Under 'Name’ specify the
name of the new image category, e.g. 'Marketing-Karlsruhe’.

2. Add the desired image to the image category. As an alternative, you can also extend the sample categories
included in the standard configuration: IMAGES -> <SELECT IMAGE CATEGORY> -> RIGHT-CLICK -> NEW: IMAGE.

3. Now select the image using the tree structure of the filesystem. The image must be provided in GIF, PNG or JPG
format and should be as small as possible in terms of file size. Large attachments could cause problems during the
transport or on the recipient side. Note: We recommend not to exceed a file size of 200 KB.

4. The image is added to the image category and can now be used in the Trailer document.

SAMPLE - Personalized Trailer with Company L|

Filename: | ‘fourCompanyLogo, gif
Size: 7.9KE

‘width: 356 px

Height: T px

Image format: GIF

Previgw:

~<—» Your
/> Company

Inserting an image into the Trailer document

GROUP BUSINESS SOFTWARE AG WWW.GROUP-TECHNOLOGIES.COM PAGE
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1. Inthe Trailer document open the HTML tab.
2. Inthe trailer text, select the position where the image is to be inserted and click on | .
3. Inthe dialog displayed next click the BROWSE SERVER button. Select the desired trailer image from the corre-
sponding image category and click OK to confirm.
The image is displayed in the Preview box:
Image Properties
Properties

Select image

|CADDCUME~T4ADMINI~14LOCALS ~14Temph1 . igS i

Alternative text

I

Preview

width [

Height:l o - \ — 7 Y

Border: I \/ _‘)

Horizontal space: I

Wertical space: I

Alignment: I 'l

4 | »
[ ok ] [Concel]

4. If required, specify additional image properties to be applied when the image is displayed in the Trailer document.

Alternative Text: Enter the text to be displayed in case the image cannot be displayed.

Width/Height: Enter the dimensions of the image in the HTML email (may differ from the original size). The val-

ues are entered in
nal size.

{* Resets the di

pixels or percent (in relation to the environment). If left empty, the image is used in its origi-

mensions of the displayed image to their original value.

Horizontal/Vertical space: Distance from the image to the text or left border of the document (set in pixels).

Alignment:

LEFT The image is aligned to the left of the page. The surrounding text and other elements wrap around the
image on the right.

ABSBOTTOM The image is aligned to the bottom border of the text. This also takes into account lowercase hanging
letters such as p or g.

ABSMIDDLE The center of the image is aligned to the center of the text - even if different font sizes are used.

BASELINE Alternative to BOTTOM. Only use the BASELINE option if you are working with an older browser ver-
sion.

BOTTOM In more recent browsers, the image is aligned to the baseline of the text, i.e. to the bottom border of the
text without taking into account lowercase hanging letters. In some older browser versions this yields
the same result as with ABSBOTTOM.

MIDDLE The center of the image is aligned to the center of the text.

RIGHT The image is aligned to the right of the page. The surrounding text and other elements wrap around the
image on the left.

GROUP BUSINESS SOFTWARE AG
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TEXTTOP

The upper border of the image border is aligned to the upper border of the text.

TOP

The upper border of the image border is aligned to the upper border of the largest element in the top
text line.

5. Click E to save the HTML configuration in FCKeditor and BSEVE to save the entire iQ.Suite configuration.

2.2.2.2 Inserting an Image via an HTTP Link

To keep the size of emails as low as possible, you can specify an HTTP link rather than physically integrating a trailer

image. Email clients can load images via these links and display them to the recipient. Depending on the email client and

the user settings, the images are displayed immediately, after a confirmation or after having clicked on the link.

® The following requirements must be met:

The image is available in the Internet in a format supported by the web browser, e.g. JPG.

The sender’s email client sends emails in HTML format.

The recipient is online.

Do the following to adjust the Trailer document:

1. Inthe Trailer document, open the HTML tab.

2. Inthe trailer text, select the position where the image is to be inserted and click on the | icon.

3. Under Select image enter the address to the desired image.

The image is displayed in the Preview:

Image Properties

Properties

Select image

Alternative test

“width: I NG
Height: I

Barder: I
Horizontal space: I
Wertical space: I

Alignment: I - I

4. If required, specify additional image properties to be applied when the image is displayed in the Trailer document.

5. Click [i] to save the HTML configuration in FCKeditor and [ save

GROUP BUSINESS SOFTWARE AG
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2.2.3 Using Notes Data Sources (Individual Signature)

With Notes data sources, you can use Notes formulas to have specific actions performed on any of the Notes databases,

e.g. the Lotus Notes Name and Address Book (NAB). For instance, this allows to add individual signatures to emails.

The SAMPLE - Personalized Trailer document contains various placeholders, which are resolved and replaced with the

configured values when the job is processed. A Notes formula in the corresponding Notes data source is used to set how

the placeholders are to be resolved. For instance, in the standard configuration, the address-specific placeholders

[VAR] FirstName; [/VAR] or [VAR] LastName; [/VAR] are resolved according to the NAB and replaced with the corre-

sponding personal data.

Proceed as follows:

1. Create a new Notes data source: NOTES DATA SOURCES -> RIGHT-CLICK -> NEW: NOTES DATA SOURCE:

Server. dom351/Test/ Q5uite ~ = = @ Mew © Delete

= B Trailer

s Documents
Images
+-a4r Search Patterns
Motes Data Sources
e Motes Address Book

MNotes Data Sources

© juration of the se

Mame: | Maokes Address Book,

General | Details |

Database:

| names.nsf

Lookup view: | $lsers

Lookup Formula:

() walidate |

FROM

A

Used in the following Documents:

| Enabled [ Time Limit | Start Date | End

‘fes Mo Feb 17, 2010 12:00 AM  Mar

Mame
SAMPLE - Personalized Trailer with Company L.

2. Specify a Name and enter appropriate values under the General tab:

GROUP BUSINESS SOFTWARE AG

Database: Path to the database from where the data for the trailer text is taken (to resolve the variables). The
path has to be specified relative to the server’s data directory. Default: names.nsf (Lotus Notes Name and
Address Book).

Lookup view: The Notes view of the database specified above contains the documents to be searched for the
personal data by iQ.Suite Trailer. Default: SUSERS. This data will replace the placeholders in the trailer text.
Lookup formula: Valid Notes formula applied to emails, e.g. an email field name. Default: FROM. The result of
the Notes formula specified here is used to select Notes documents from the Notes view (set under Lookup
View). The fields in the selected Notes documents are used as replacement text.

Example: The person Anna Glenn, listed in the NAB, wants to send an email with an individual signature:

The FROM field of the email is read to determine the email address, e.g. Anna Glenn/Mng/mycompany/
de@mycompany .de. The $User view of the names.nsf database is searched for Notes documents with that

email address. The documents found are then used to replace text.

WWW.GROUP-TECHNOLOGIES.COM PAGE 12
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3. Click the VALIDATE button, to check the Notes formula syntax. Incorrect syntax is marked with e.g.if
value @dbtitle_ ist entered in the field Lookup formula instead of @dbtitle.
4. Assign the configured Notes data source to a Trailer document: DOCUMENTS -> <DESIRED DOCUMENT> -> NOTES

DATA SOURCE TAB -> CLICK: SELECT NOTES DATA SOURCE ... :

@ Select Notes Data Sources

All existing Motes Data Sources: Selected Motes Data Sources:
ame | Databgge | Wigw | Field I Last Modification Date | ame | Database | Wigw | Field I Last Modification Date |
. names.nst $lsers  FROM  Wed Feb 17 12:34:46 CET 2010

EXES A

4] | i 1] | ]

The order of the Notes data sources on the right affects the order in which text will be replaced. The first Notes data

source in the list is the first one used for replacing text.

2.2.4 Creating Search Patterns

Trailers can be inserted at different positions within an email. The position is set in the Trailer job (Operations tab of the
traditional administration console). In certain cases however, it may be useful to search for specific patterns in the email.
For instance, if the trailers are not to be appended at the end of the email when forwarded (i.e. at the end of the original
message), but at the end of the forwarding text (beginning of the original message), you need to define a search pattern
that will identify the beginning of the original email text.

1. Use the search patterns included in the standard configuration as guideline and create a new search pattern:

SEARCH PATTERNS -> RIGHT-CLICK -> NEW: SEARCH PATTERN.
2. Specify the desired search patterns (for multiple languages where required) under the General tab and set the

document to Enabled. Multiple search patterns are separated by line breaks.

m k3 = @ Mew @ Delete

= h\_] Trailer
@ Documents Lz
Images 1
E| ik Search Patterns

Search Patterns

all configurer ch Patterns

B8 otus Hotes Patterns Marne: | Lotus Maotes Patterns
% BlackBerry Patterns Enabled: * ves Mo
P 24 Microsoft Qutlook Patterns
Ié| 41 Motes Data Sources General Details|

= Mokes Address Book,
= Search patterns to position the trailer:

<font size=1 color=#800080 face="sans-serif" =----- Forwarded by
<font size="2" color="#800080" =----- Forwarded by

<font size=1 color=#800080 face="sans-serif" =----- ‘Weitergeleitet von
<font size="2" color="#800080" =----- ‘Weitergeleitet von

----- Forwarded by

- Weitergeleitet von

- Message from

----- Machricht von

GROUP BUSINESS SOFTWARE AG WWW.GROUP-TECHNOLOGIES.COM PAGE 13
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Assigning a Document to a Trailer Job

Assigning a configured Trailer document to a Trailer job is performed in the traditional administration console. The following

description is limited to the specific features of inserting images into a trailer. For further information on the configuration

options available in the traditional administration console please refer to the iQ.Suite Administration Manuall.

Open the traditional iQ.Suite administration console.

Create a Trailer Mail Job Advanced (gm_grab.nsf database). Please note that trailers can only be appended to
MIME emails.

Open the Operations tab and click EDIT:

Basics | Operations I Misc. | Comments |

[T Corert emails from Richtest to MIME
ol lgnore SMIME signed emails

Selection I Fosition

Azsigned Trailer Advanced documents Enabled  Time Limit
|SAMPLE - Marketing Trailer with Image |Yes |N0 &

Mote: Create Trailer Documents for the Trailer Advanced Joh in the new eclipse based Administration
Console thatyou can use as of iQ.Suite version 12.3. Installation and configuration of this console are
described in a separate document:

To append a trailer to Richtext emails, these emails first need to be converted to MIME. As this conversion
could result in the loss of basic Richtext functions such as 'DocLinks’, the conversion option is disabled by
default. No trailer is appended to Richtext emails2.
By default, no trailer is appended to emails signed by the client (S/MIME signature). As iQ.Suite Trailer needs
to modify the email to insert the text, the signature would be invalidated.

Under the Selection tab specify the Trailer document to be used by the job. To change the default setting click the

SELECT button.

| [[] SAMPLE - Personalized Trailer with Cornpar _l ;l
[[] SAMPLE - Marketing Trailer with Image

|
|

All Trailer documents shown in the list on the right will be used by the job. The document at the top of the list is the

first one to be appended. Use the arrow buttons in the upper right corner to change the order of the documents.

1. The manuals are available on our website under www.group-technologies.com.

2. To handle Richtext emails and MIME emails differently, use a 'Field Type Rule’ email rule, refer to “Field Type Rules” on page 17.
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5. Use the Position tab to set the position at which the trailer is to be inserted in the email.

The insert position of Trailer documents is set globally in the job. If you want to insert two trailers at two differ-
ent positions, e.g. a marketing trailer at the beginning and a disclaimer at the end of the email, you need two

Trailer Mail jobs.

Basics | Operations I Misc. | Comments

[T Corert emails from Richtest to MIME
ol lgnore SMIME signed emails

Selection | Fosition I

Position of trailer

[alF™ beginning of the email body
€ st the end of the email body
@& At 5 varisble postion in the email body

%Signature %o

V| Position trailer using search patterns
& It ot found append &t the end

Trailers can be inserted anywhere within the email message. The following options are available to set the position:

Replace placeholder: The trailer is inserted at the position of a defined placeholder, either manually by the
user or automatically by the client. For instance, to automatically add a personalized sender signature to the
email, you can freely define a placeholder in the input field. This placeholder (here: %Signature%) is used to
insert the trailer at the desired position within the email. As an alternative, you can also insert the placeholder
manually at the desired position. When processed, the placeholder is replaced with the configured Trailer doc-
ument.

Position trailer using search patterns: The trailer is automatically inserted at the position defined by a

search pattern, refer to “Creating Search Patterns” on page 13.

The search pattern can be used to set, for instance, that a trailer is not be appended at the end of the email
body if it is forwarded (i.e. at the end of the original message), but at the end of the forwarding text (beginning

of the original message).

This option can be combined with the Replace placeholder option, in which case Replace placeholder has
the higher priority. The trailer will only be inserted at the position determined by the search pattern if no place-
holder has been set by the user. If no position can be determined, the trailer is appended at the end of the

email body.

If not found append at the end: The trailer is automatically inserted at the end of the email. This option can
only be used in combination with the Replace placeholder option. If no insert position can be determined, the
trailer is automatically placed at the very end of the email.

6. Enable the mail job, save your configuration and send a test email to yourself or any test user.

Sample test email including an integrated image in the trailer:
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RI=TE
J File Edit Wiew Tools Message Help | :,'
g« & w8 - X | Q@ O | w
Reply Reply Al Forward Print Delete Previous Text Addresses
From: Anna Glenn
Date: 02 March 2010 11:23
To: David Galler
Subject:  UsabilityTALK
Hello David,
| just want to thank you for supporting us all the months. You helped us a lot to improve
our products by attending our usability survey.
To thank you and all other attendees personelly |invite you to our Usability TALK on April
Sth 2010 in Frankfurt. In the next days you will recieve the agenda of this meeting.
Kind Regards
Anna Glenn
- \ - 3
4

The image is displayed regardless of whether it was inserted from the iQ.Suite server or via an HTTP link. Whenever an

image cannot be displayed, a red cross (E) is displayed instead. This can be due, among others, to a security setting of

the email client (HTML viewer).

If the Trailer document is appended right at the end of the message text, you can add manual line breaks in the Trailer doc-
ument as required.
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2.3 Field Type Rules

iQ.Suite Version 12.3 features a new rule type called "Field Type Rule". With an email rule of this type, you can specify any
email field through its field name and data type. When a job is configured with such a rule, it can be started according to the
value returned by the rule (True/False). If the email field specified exists and matches the data type specified, the email

rule will return "True’. In all other cases the field type rule will return 'False’.

In the Trailer Mail Job and the Trailer Advanced Job you can use this rule type in the email rules "Mail Is RichText" and
"Mail is MIME" in order to distinguish between Richtext emails and MIME emails. An email is identified as MIME email
whenever the data type of the email field named 'Body’ is '"MIME Element'. Similarly, the email is identified as Richtext

email, when the 'Body’ field type is ‘Rich Text'.

This can be useful in scenarios where you do not want Richtext emails to be converted to MIME and yet want to append a
trailer to them.
1. Configure a Trailer Mail Job designed to insert a trailer into Richtext emails. Include the email rule 'Mail Is Rich
Text' as positive rule in the mail job (Basics tab). The job will be run whenever the rule returns 'True’.
2. Configure a Trailer Mail Job Advanced designed to insert a trailer into all MIME emails. Include the email rule
‘Mail Is Rich Text' as negative rule in the mail job (Basics tab). The job will be run whenever the rule returns

'False’. Deselect the 'Convert emails from Richtext to MIME’ checkbox (Operations tab).

For more detailed information on the rule mechanisms please refer to the iQ.Suite Administration Manual.
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About GROUP Technologies
GROUP Technologies is the Email, Archiving and Administration unit of GROUP Business Software AG

Organizational operations depend on highly-efficient modes of communication. Communication affects - more or
less - all business processes. Email is heavily used for communication, in collaboration efforts and as a workflow
engine. Email is a process which affects all aspects of internal and external information exchange. Following

these facts, email is the number one business critical application and is burdened with internal and external risks,

regulations, policies and standards.

GROUP Technologies focuses on delivering a process-controlled, centralized and easy-to-maintain email

management solution for the Lotus Domino and the Microsoft Exchange markets.
GROUP Technologies Value Proposition

Expertise: The company is a trusted advisor to its customers in the areas of email security, compliance or IT opti-
mization and is capable of solving any business challenge in these areas through its centralized and rules-based

email process management approach.

Unified console/single point of administration: Multi-level anti-virus and anti-spam, automated de-/encryption,
rule-enforcement, regulatory enforcement and real time archiving through a single point of administration within

the entire organization.

Simplicity: The company's email solution features easy-to-use interfaces and is efficient in solving email challen-
ges. As a server-based solution, client/user interaction is limited and reduced to the absolute necessary minimum
input by the email user. The organization-wide implementation for all users is done on the server and is easy to

administer through our unified console.

Email as a business process: Company defined processes control email usage ensuring compliance with inter-
nal policies as well as regulatory requirements. Simple configuration tools allow the system to easily be adapted

to satisfy the demands of growing companies and new regulations that have yet to be envisioned.
GROUP Facts

Customers: GROUP's clients include many well-known companies such as Deutsche Bank, Ernst & Young,
Honda, Heineken, Allianz and Miele. More than three million users and 3,000 companies worldwide protect and

organize their systems with GROUP Technologies products.
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© 2010 GROUP Business Software AG

Our product descriptions are of a general and descriptive nature only. They do not stipulate any specific features
nor do they represent any form of warranty or guarantee. We reserve the right to change the specifications and

design of our products without notice at any time, in particular in order to keep abreast of technical developments.

The information contained in this document presents the topics from the viewpoint of GROUP Business Software
AG at the time of publishing. Since GROUP Business Software AG needs to be able to react to changing market
reguirements, this is not an obligation for GROUP Business Software AG and GROUP cannot guarantee that the

information presented in it is accurate after the publication date.

This document is intended for information purposes only. GROUP Business Software AG does not extend war-
ranty for this document, in either explicit or implied form. This also applies to quality, execution, standard com-

mercial practice or suitability for a particular purpose.

All the product and company names that appear in this document may be trademarks of their respective owners.

GROUP Business Software AG GROUP Business Software Corporation
MesseTurm 40 Wall Street, 33rd Floor

60308 Frankfurt/Germany New York, NY 10005/USA

Phone: +49 69 789 8819-0 Phone: +1 212 995-2900

Fax:+49 69 789 8819-99 Fax:+1 212 995-2206

GROUP Technologies GROUP Business Software (UK) Ltd.
Ottostrasse 4 97 Buttermarket Street

76227 Karlsruhe /Germany Warrington WAL 2NL/UK

Phone: +49 721 4901-0 Phone: +44 1925 624950

Fax:+49 721 4901-199 Fax: +44 1925 240211

info@de.gbs.com

http://www.gbs.com

GROUP
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